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Program Update: 
 
 
The students we serve through the SESP Program are not immune to 
the effects of our current economic situation.  State agencies, school 
districts, non-profit organizations, and community partners have all 
had to respond to working with fewer dollars.  This doesn’t mean we 
lower our standards.  It means we look for more creative ways to work 
cooperatively with fewer precious resources.   
 
One of our students’ most valuable resources is you! According to the 
Corporation for National and Community Service 
(www.volunteeringinamerica.gov) 24.1% of adults volunteered in 
Massachusetts in 2008, contributing 154.4 million hours of service.  
Over 1000 of those volunteers served as SESP's.  So…if you don’t 
think you are making a difference, think again! 
 
One of the most telling signs of your impact comes from your 
comments when you call or send in your End Report Forms.  We 
received more reports of students graduating from high school this 
year then ever before.  It certainly does not mean their journey is 
over, but it is a step that many may not have realized without your 
participation. 
 
The next time you hear the well-worn African proverb, “It takes a 
village to raise a child,” look in the mirror, and know that you are an 
important member of that village. 
 

The SESP Program is a project of the Massachusetts Department of Elementary and Secondary 
Education under contract with the EDCO Collaborative 
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Mentor Program 
 
We launched the Mentor Program at the conference and it is up and running! Currently, 
we have sixteen energetic, compassionate volunteers who have been trained and are 
now ready to be matched with new volunteers in a Mentoring relationship. We plan to 
hold another training this fall for others who have expressed an interest in becoming 
Mentors.  
 
What is Mentoring? 
 
Mentoring occurs when an individual engages in building a healthy, trusting relationship 
with another person who has served in the same role, and provides support to an 
individual with lesser familiarity. Mentoring is a partnership in learning. 
 
Who can be a Mentor? 
 
We welcome current volunteers with two years of positive program involvement to join us 
in our Mentor program.  
 
Who can have a Mentor? 
 
Any new volunteer with their first student that feels that they would benefit from the 
support of this program. 
 
The goal of this program is to provide support to new volunteers as they work toward 
positive educational outcomes for their student(s).  
 
We encourage you to take advantage of this great program if you are a first time 
volunteer. If you are a veteran volunteer and want to help, please call the program for 
more information on becoming a Mentor! 

The SESP Program Day Conference Spring ’09 
Once again, we had a spectacular Day Conference in April, with over 125 attendees 
enjoying several inspiring workshops, a continental breakfast, lunch, and networking. 
 
We want to take a moment to offer our sincerest gratitude and express our heartfelt thanks 

to our workshop presenters! 
 
Steve Gross, founding playmaker of Project Joy- Keynote Speaker -whose engaging 
discussion and lively ball game kept everyone enthralled with his presentation, “Is it in you? 
The Role of Playfulness in Strengthening and Healing Children.” Several glasses were 
sacrificed for a worthy cause! 
 
Reva S. Tankle, Ph.D., former SPAN president- presented a comprehensive two-part 
overview of neuropsychological evaluations. Meri Viano, Program Manager, 
Parent/Professional Advocacy League (PAL)- presented the “Mental Health & 
Behavioral Needs of Children”, and updated us on the new Children’s Behavioral Health 
Initiative (CBHI). The DCF 101 presenters Joyce Nardine, Area Director Framingham 
Office, and Thomas Malone, Esq., Metro Regional Counsel, provided valuable insight 
and knowledge into a sometimes-confusing system.  
Much appreciation is also due to Marcia Mittnacht, State Director of Special Education, 
for her ongoing support of the program and conference. 
Lastly, a big thanks to the attendees that make it all possible! 
 
We have included FAQ’s from the conference in this issue of the Surrogate Source. 
 

 

A Mentor 
works with a 

new volunteer 
so together 

they can help 
a student 
reach the 

stars! 
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Frequently asked 
Questions from the 

attendees at the Day 
Conference 

 
WeÕd love to hear 

yours! 

~ SESPs’ FAQs ~ 
Alphabet Soup for Special Education Surrogate Parents 

Frequently Asked Questions 
 
 
At the conference, attendees were asked to submit a question to participate in a raffle. 
They could ask anything regarding the program or special education. We got some 
wonderful questions, many of which have helped shape some future training and 
program/web information design. Below we have answered a few of the questions we felt 
were the most universal. 
 
1. What is the SESP’s role for students turning 18? 
 
Mass. regulations allow students who are competent to sign their own Individualized 
Education Program (IEP) at the age of 18. That being said, there are three things that 
can happen in regard to the SESP's role: 1. If the student is deemed incompetent by the 
courts you may remain as an SESP, 2. If the student remains in DCF care, the student 
may request that you officially continue as their advisor, or 3. Your appointment can end.  
We recommend that you call the SESP Program as your student is approaching 18 if you 
have any questions regarding your role.    
 
2. I work with a child whose mother is also invited to Team meetings. What 
is my role? 
 
It would be easy to feel intimidated and uncertain about your role in this situation. After 
all, you are taking on the parental role in decision-making regarding this student’s special 
education. There are several reasons that a parent could be invited to the Team meeting. 
That is a decision made by the DCF social worker. Your role in this situation is the same; 
to work in partnership with all the members of the Team to ensure quality educational 
outcomes for your student, to take information from all interested parties, and be the final 
decision-maker.  The parent’s input can be heard, and honored, when you agree that it is 
in the best interest of the student’s education.  
 
3.  Is there something else I should be doing outside of attending the annual 
IEP meeting and reviewing and signing plans? 
 
While we applaud your dedication to your student, the role of the SESP is limited to 
special education decision-making, reviewing records, attending and participating in 
education related meetings, developing relationships with interested parties, and 
monitoring progress.  Active and frequent contact with teachers, DCF social workers and 
interested professionals can assist in understanding your student’s academic needs and 
progress. For a student that is stable and making good academic progress your 
involvement may not be as involved as it would be if the student were new to you, 
participating in their first evaluation for eligibility determination, or not making adequate 
progress.  
  
4.  How do you deal with students who have serious psychiatric issues 
when there has not been a comprehensive psychological evaluation? 
 
It is always the prerogative of the SESP to request additional evaluations for their 
student. Regulations require testing in the area of suspected disability [603 CMR 28.04 
(2) (a)]. Disabilities fall within one of 12 categories. The definitions of these are specific 
        Continued on page 4 

 



 
 

 
 
 

Unsung Heroine 
 
On May 13, 2009, the Massachusetts Commission on the Status of Women 
honored Mara Evans, an SESP Program volunteer from Sandwich, MA, as an 
Unsung Heroine.  One of only 100 women recognized from across the 
Commonwealth for their outstanding contributions to their organizations and 
communities, Mara has been an SESP since 2002. 
 
The ceremony, held at the Massachusetts State House, was led by Mistress of 
Ceremonies, NewsCenter 5’s Liz Brunner, and concluded with a reception and 
opportunities to meet with local legislative leaders. 
 
Congratulations, Mara, for this outstanding recognition.  We are very proud of you! 
 
“They donÕt make the newsÉT hey make the difference.Ó 
  ~ The Massachusetts Commission on the Status of Women 
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FAQÕs Continued from page 3 
 
and can be found in the Department of Elementary and Secondary Education’s (ESE) 
Special Education Regulations and Technical Assistance Guide (both are available on-
line or through our program). Evaluation requests should be made in writing to the 
programmatic Lead Education Agency (LEA). They have five (5) days to respond to you 
with a consent form. There are time lines for completion of testing and review. Please 
call the program if you have any questions regarding those. The larger question usually 
becomes whether the child’s psychiatric issues qualify as a disability, and/or whether 
they are interfering with the child’s ability to access education. Remember that a school 
system is not allowed to diagnose. If a diagnosis is sought, work with the DCF Social 
Worker and the school district to arrange for a comprehensive psychological evaluation 
for the student.  
 

We have the bright idea of ~ Going Green! 
 

We need your help! 
 

Every fall we ask you to update your contact information 
 with our program. 

 

Some of you faithfully return the update on the insert. Thanks! 
Some don’t! 

You know who you are! LOL 
 

Please !  
take a moment to complete the update inserted in the 

newsletter and make sure to include your Email Address. 
 

It would be wonderful to move to a paperless newsletter! 

 

Like Kermit says, 
“It’s not easy 
being green.” 

 
We need your 

help! 



 
 

 
U. S. Department of Education’s Office for Civil Rights (OCR) 

 
 
The mission of the Office for Civil Rights (OCR) is to ensure equal access to 
education and to promote educational excellence throughout the nation through 
vigorous enforcement of civil rights. 
 
OCR enforces five federal civil rights laws that prohibit discrimination on the 
basis of race, color, national origin, sex, disability and age: 
  
 Title VI of the Civil Rights Act of 1964, discrimination on the basis of  
 race, color, and national origin  
 
 Title IX of the Education Amendments of 1972, sex discrimination 
 
 Age Discrimination Act of 1975 
 
 Section 504 of the Rehabilitation Act of 1973, discrimination on the 
 basis of disability 
 
 Title II of the Americans with Disabilities Act of 1990, discrimination 
 on the basis of disability by public entities, whether or not they receive 
 federal financial assistance. 
 
The civil rights laws enforced by OCR extend to all state education agencies, 
elementary and secondary school systems, colleges and universities, vocational 
schools, proprietary schools, state vocational rehabilitation agencies, libraries, 
and museums that receive U.S. Department of Education funds. Areas covered 
may include, but are not limited to: admissions, recruitment, financial aid, 
academic programs, student treatment and services, counseling and guidance, 
discipline, classroom assignment, grading, vocational education, recreation, 
physical education, athletics, housing, and employment. 
 
OCR can respond to questions you may have regarding discrimination related to 
the five federal civil rights laws, or denial of a Free and Appropriate Public 
Education (FAPE), for any student in an educational institution that receives 
federal financial assistance.  They can also provide technical assistance, and 
have a formal process for filing complaints. 
 
You can find out more by visiting their website at http://www.ed.gov/ocr 
The OCR office for Massachusetts is located at:  
 

Boston Office 
Office for Civil Rights 

U.S. Department of Education 
33 Arch Street, Suite 900 
Boston, MA 02110-1491 

 
Telephone: 617-289-0111 

FAX: 617-289-0150; TDD: 877-521-2172 
Email: OCR.Boston@ed.gov 

 

 

OCR 
Office 

for 

Civil 
Rights 
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 Consultant On-Call Schedule 

Fall/Winter 2009-2010 
 

The consultant on-call program is a support that is available to you through the Special 
Education Surrogate Parent Program. The consultants with our program have volunteered to be 
available to you, to offer their support and expertise and to answer questions you may have 
regarding the student(s) you have been appointed. This program is one of several that we have 
available to support you in your role. Please call us if you need our support. 

 
Month Consultant Contact Information 

September 
2009 

 
Victoria Lia 

 

Phone:  508-660-1053 
Cell:  508-272-4991 

Email:  gvlia@msn.com 

October 
2009 

 
Diane Fischer 

 

Phone:  781-337-2356 
Cell:  617-842-6536 

Email:  fischer16@comcast.net 

November 
2009 

 
Sal Albano 

 

Phone:  978-691-4366 
Cell:  978-397-4876 

Email:  gas7474@comcast.net 

December 
2009 

 
Lynn Powers 

 

Phone: 781-480-4788 
Cell:  617-538-0736 

Email:  grapeadv@comcast.net 

 
Carole Cleveland 

(West Mass.) 

Phone:  413-323-6050 
Cell:  413-221-0672 

Email: carolecleveland@aol.com   

January 
2010 

 
Heidi Haughey 
(East Mass.) 

Phone:  617-895-9304 

Robert Barba 
(West Mass.) 

Phone:  413-567-0430 February 
2010 

Janet Duncan          
(East Mass.) 

Phone:  508-540-2852                              
Cell:  508-524-4468                                

Email:  janetlduncan@comcast.net                        
 
On-Call availability will be Monday through Friday, from 9am to 8pm.  
     If you leave a message, your call will be returned in a timely manner. 
 
Each Consultant will be On-Call for one month. 
     If you contact a consultant in one month, and want to touch base or ask a follow-up question in a 
succeeding month, please feel free to keep in touch with that consultant instead of calling a new consultant 
who is not familiar with the case. 

 
 

Many of our 
consultants have 

volunteered to offer 
support and 

expertise to the 
people that work 

with the children we 
serve 
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Another FAQ asked at the Day Conference, and one that we hear often, is “How 
many volunteers are needed?” While we can never fix an exact number to the need, we 
can tell you that the student referrals continue to come in. Last year alone we appointed 
almost 500 students to volunteers. If you know anyone that would be a good match for our 
program, please pass on the training schedule on the next page. 

 



Register today! 

The Specia l Education Sur r ogate Par ent Pr ogr am needs you! 
 

   Volunteers become  
an important member of the Special Education Team  

for a child in state custody. 
 

ÒHelp Solve The PuzzleÓ 
 

Register today! 
Call 508-792-7679/Email sespp@earthlink.net 

www.sespprogram.org    
     

 SESPP 
                                                                         Special  Educat ion  
       Sur r ogate Par ent Pr ogr am  
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Do you bel ieve al l  chil dr en 

deser ve success? 

Join us to lear n how you can help 
 

Dorchester  Codman Square Library Thurs. Oct. 8th 4:30-7:30 
 
Lancaster  Thayer Memorial Library Wed. Oct. 21st  11:00-2:00 
 
Fall River  St. Vincent’s Home   Fri. Oct. 23rd  9:30-12:30 
 
Needham  Walker School   Mon. Nov. 2nd 10:00-1:00 
 
Arlington  Robbins Library   Wed. Nov. 4th  5:30-8:30 
 
Jamaica Plain  Italian Home for Children Fri. Nov. 6th  12:30-3:30 
 
 

 

The SESP Program is a project of the Massachusetts Department of Elementary and Secondary Education 
under contract with the EDCO Collaborative 
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We continue to strengthen our connections with the 
greater community. We would like to share with you 
some of the individuals and programs that we have 
connected with recently and some of the things they 
have helped us to accomplish. We would also like to 
offer them our sincere gratitude and thanks. 
  
Judy Thompson, Coordinator of Counseling Psychology 
and Community Outreach Services for the Worcester 
Public Schools. Judy convenes the Student & Family 
Development Council quarterly to share ideas and 
resources, highlighting effective collaborations and 
partnerships in the Worcester area. Staff from the SESP 
Program presented to this 100+ member group. 
 
Leslie Wilson, Assistant Dean for Career Services and 
Alumni Relations at the Southern New England School 
of Law (SNESL) in North Dartmouth. Leslie supports the 
work of the SESP Program by assisting us in listing as a 
Pro Bono Program Opportunity for law students. 
Additionally, Cathy O’Neill who is an SESP also works 
as the Reference Librarian at SNESL. Cathy is a great 
community connector and ambassador for our Program! 
 
Talya Oberfield from Building Impact, an innovative 
organization whose mission is to break down time and 
location barriers to community involvement and unlock 

the civic potential of individuals and companies in five 
key community issues. Talya has worked to promote 
our Program among their extensive network in Boston.  
 
Donna Caira, Administrative Assistant at the Mass. 
Association for Occupational Therapy, Inc. (MAOT). 
Donna was helpful last year when we exhibited at the 
MAOT Annual Conference. It proved to be a great 
success!  We look forward to exhibiting at the upcoming 
MAOT Conference in October 2009! 
 
Natalie Wadzinski, of the Executive Office of Health & 
Human Services, manages the State Employees 
Responding as Volunteers (SERV) Program. SERV 
promotes volunteerism among state employees. Natalie 
has been instrumental in promoting the SESP Program 
to state agencies and collaborating with us to publicize 
our Training Schedule. Her efforts have made a 
significant difference! We now have many volunteers 
referred to us through the SERV Program. 
 
We have a strong collaboration with Alice Donahue, 
President of the Council for Exceptional Children (CEC), 
Massachusetts Federation. We had the opportunity to 
present to the CEC Board this past spring. They 
graciously agreed to support our outreach efforts! 
Information on the SESP Program is now posted on the 
CEC website @ www.masscec.org. 
 

Community Corner 


